Customer survey

1

What quoting system where you using before Crashzone?
a) AutoQuote

b) Flexiquote

¢) Quote Plus (DNS)

d) Carquote

e) VQS

) Quick Quote

g) Panel N' Paint (Hotstart software)

h) FoxQUOTE

i) PPG Access

J) Motex

k) Audatex

1) QCA

m) None / Hand written / Microsoft Word

2. Do you use a clearance certificate in your business?
a) Yes and I would like a clearance certificate in Crashzone
b) Yes

¢) No

3. For Crashzone support do you prefer to:
a) phone Crashzone

b) Email Crashzone

¢) Chat via messenger with Crashzone

4. Would you like to have a feature in Crashzone for sending SMS to
customers?

a) Yes and would pay for this feature

b) Yes but do not want to pay for this feature

¢) No

We look forward to your feedback from this questionnaire, please fax back to
02 8569 0319 or email us support@crashzone.com.au
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